2020 University Circle Employee
Transportation Survey Results




University Circle Employee Transportation Survey

Electronic survey distributed by the Sustainable Transportation
Advisory Committees to employees in University Circle.

20 questions.

Partnered with Cleveland 2030 District.

Paper copies of the survey were also made available.
Survey open from October 19t to end of November.




Survey Results

e 2,802* total responses

e 306 paper responses from front line employees
— 78 from UH
— 219 from Cleveland Clinic
— 9 from Judson

*Partial CWRU employee data




Responses by Workplace

University Hospitals Cleveland Medical Center
Cleveland Clinic
Cleveland VAMC
Case Western Reserve University
Cleveland Museum of Art
University Circle Inc.
Cleveland Museum of Natural History
Cleveland Institute of Music
Museum of Contemporary Art
Judson at University Circle
Cleveland History Center
Cleveland Institute of Art
SP+
Magnolia Clubhouse
Center for Arts-Inspired Learning
W.O. Walker Center
Severance Hall
Harrington Discovery Institute - UHCMC
Tudor Arms
Orange Theory Fitness
Music Settlement
Hawken School
Glidden House
FedEx Office
Cleveland Montessori Little Italy
Cleveland Hearing & Speech Center
Cleveland Botanical Garden
Other
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2020 Mode Split by Month
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2020 University Circle Commuter Mode Split — All Responses
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2020 University Circle Commuter Mode Split — Paper Responses
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Do you have a car available to you for your
commute to work?

Electronic Paper

Sometimes 4% 11%




Home Zip Code

Top 5 Home Zip Codes of Survey Respondents

Electronic Respondents

Cleveland Heights, Shaker Heights, University
Heights

University Circle, Cleveland Heights

Lakewood
Mayfield Heights, Pepper Pike, Lyndhurst

Shaker Heights, Beachwood

Paper Respondents

Shaker Square, Buckeye Shaker, Shaker Heights

Garfield Heights, Slavic Village, Union Miles

Glenville, Bratenahl

University Circle, Cleveland Heights

Collinwood




Feedback

What could your employer do to improve your transportation situation?

Electronic Respondents

Allow me to have a flexible schedule to reduce
days in the office

Provide a more flexible parking policy (daily
versus monthly rate)

Allow me to have flexible hours to reduce travel
time during rush hour

Paper Respondents

Provide a more flexible parking policy (daily versus
monthly rate)

Allow me to have flexible hours to reduce travel
time during rush hour

Reduce the cost of commuting on public transit
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